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GRUPPO CAP 

Gruppo CAP is the entirely public capital company that for over 90 years has managed the Integrated Water Service in 
the municipalities of the Milan Metropolitan City area and in several other municipalities in the neighbouring 
provinces. According to the in-house providing model, Gruppo CAP guarantees the public control of the shareholder 
entities in compliance with the principles of transparency, accountability and participation. Transparent, like drinking 
water; responsible, towards citizens and the territory; and finally participatory, to further underline the Group's 
commitment to the community. 

 
The company's vision is ever broader, so much so that Gruppo CAP is not only the provider that manages the Integrated 
Water Service of the Milan Metropolitan City and other municipalities in Lombardy, but also a true 'green utility' at the 
service of the territory. A green utility that grows by crossing markets that are complementary to the water sector and 
fundamental to the sustainable development of the planet - such as the waste and design sector - helping them to 
embark on the path towards sustainability and the circular economy. 

 
➢ Numbers 

With a net worth of nearly EUR 1.5 billion at the 2024 budget, Gruppo CAP ranks among the most important single-
utility companies on the national scene. An organisation in which more than 900 people work and which annually 
delivers an average of more than 230 million cubic metres of water to about 2.5 million inhabitants thanks to 6,535 
kilometres of aqueduct network and 725 wells, 339 drinking water plants and more than 200 Water Kiosks 
inaugurated. Once used, the water is collected through a sewerage network that stretches over 6,529 kilometres and 
cleaned by 40 purification plants, technologically complex systems required to return clean water to the environment. 
In terms of number of customers served, volumes of water distributed and length of network, Gruppo CAP is among 
the most important water service operators in Italy. 

 
➢ Budget 2024: financial performance of Gruppo CAP 

In 2024, Gruppo CAP achieved significant economic and financial results, confirming its leading role among Italy’s green 
utilities. 
The consolidated financial statements show a turnover of €525 million, marking a 27% increase compared to the 
previous year. Particularly noteworthy is the net profit, which exceeded €83 million—a sharp rise from the €12.5 
million recorded in 2023. EBITDA also posted a substantial improvement, reaching €160.9 million, up 45% year-over-
year, demonstrating the company’s solid operational performance throughout the year. Investments across the 
territory also increased, reaching an all-time high of €137.87 million. These investments are aimed at supporting 
communities in their green transition and enhancing their resilience. 
 
The Group also achieved significant results in reducing consumption, thanks to energy efficiency measures and 
increased self-production.With the commissioning of new photovoltaic plants in 2024, Gruppo CAP self-produced 
nearly 38,000 MWh of energy entirely from renewable sources—an increase of 41% compared to 2023. As a result, 
electricity costs stood at nearly €40.5 million, a 23% decrease from the previous year. 
  



 

 

INDUSTRIAL PLAN UPDATED TO 2025 

For Gruppo CAP, investing does not only mean building infrastructures, but designing the future of the territory and 
supporting communities in their ecological transition. In this context, the 2025 update of the industrial plan reaffirms 
the central role of the investment policy within Gruppo CAP's strategy, supported by an Intervention Program (PDI) 
that foresees approximately 1.001 billion euros in investments over the 2024–2033 period, as approved by ATO and 
ARERA in 2024. 

In line with this update, Gruppo CAP is preparing to reach its historical peak in investments during the 2025–2026 
biennium, with a total of 291 million euros allocated to strategic infrastructure projects. In 2025, planned investments 
will approach 170 million euros — the highest annual value ever recorded in the company’s history. This confirms the 
Lombard green utility’s strong commitment to implementing strategic actions for the integrated water service, many of 
which are already in an advanced or completed stage. 

Read more about Industrial Plan 
 
SUSTAINIBILITY PLAN 2023-2033 
Gruppo CAP has structured its Sustainability Plan, a strategic document that identifies - with a long-term vision and 
looking out to 2033 - the challenges of the sector, the results already achieved and the next goals. Through this tool, 
the Group is able to maintain a proactive approach to socio-economic changes in the entire sector and actively 
contribute to local development. CAP's sustainability strategy is structured around 3 fundamental pillars that describe 
the identity of CAP and its people: Sensitive, Resilient and Innovative. Sensitive to the needs of people and the area, 
to enhance the well-being and trust of the community; Resilient in assets, governance and management to protect an 
essential asset for life; Innovators in the industry, to anticipate rules and nurture the ability to network. 
Gruppo CAP's sustainability strategy represents the completion of the redefinition of its business model, through 
which CAP has integrated sustainability into its industrial activity. The objective is to ensure the generation of value 
for shareholders and stakeholders over time in the face of political and social change and the climate crisis. 
 

➢ The new goals 
Engage in decarbonization and increase the amount of waste treated according to circular economy principles. Support 
municipalities in the development of sustainable urban drainage. Increase the number of remotely managed facilities 
and those digitized with the application of Artificial Intelligence. Create a virtuous ecosystem of shared and widespread 
corporate social responsibility through supplier awareness.  Valuing people, breaking down the gender pay gap and 
promoting diversity inclusion. And, above all, expand its activities through hydraulic risk management, infrastructure 
development to increase territorial resilience, and energy production from renewable sources. These are some of the 
new goals that Gruppo CAP has included in its Sustainability Plan 2023-2033 and that arise from a careful assessment 
of the results achieved so far, but also from an analysis of the external context, which has changed profoundly since 
2019, the year in which the green utility published its first plan.  
Read more about Sustainibility Plan 
 
WATER CREDIT: GRUPPO CAP PIONEERS SUSTAINABLE WATER FINANCE 
Gruppo CAP is the first water utility in Italy to access the international system of voluntary water credits, opening a 
new frontier in sustainable finance for the water sector. Through the reuse of treated wastewater, each regenerated 
cubic metre will be converted into water credits (WTR), which can be purchased by water-intensive companies to 
offset their water footprint. 
The project, developed in collaboration with Hypercube and AON, will be launched at the Bresso-Niguarda plant, 
where reuse capacity is expected to grow to 500,000 m³ per year. With 45.4% of treated wastewater reused and over 
80,000 tonnes of sludge per year transformed into fertilizers, energy, and resources for agriculture, CAP further 
strengthens its role as a frontrunner in the circular valorisation of water resources. 
Part of the proceeds generated by water credit sales will be reinvested in new environmental projects across the 
Lombardy region. 

https://www.gruppocap.it/en/development-and-sustainability/strategy-for-the-territory/industrial-plan
https://www.gruppocap.it/en/development-and-sustainability/sustainability/sustainability-plan
https://www.gruppocap.it/en/development-and-sustainability/sustainability/sustainability-plan


 

A TRULY INTEGRATED WATER SERVICE: AQUEDUCT, SEWERAGE AND TREATMENT 

Gruppo CAP has its core business in the industrial management of the integrated water service, a complex and 
articulated system consisting of thousands of kilometres of aqueduct and sewerage networks and high-tech plants. 
The objective is to guarantee quality, safe and constantly controlled water for everyone. In this perspective, continuity 
and universality of the service are the cardinal principles of Gruppo CAP's commitment in its daily activities: continuity, 
because water must always flow without interruption from the taps; universality, because it is everyone's right and 
must be brought even to the most difficult and distant points of the territory. 

 
➢ Aqueduct 

Through the operation of 6,535 kilometres of aqueduct network, 725 wells and 339 drinking water plants, Gruppo CAP 
brings more than 200 million cubic metres of quality water to around 2.5 million citizens every year. The water is drawn 
from the deep aquifer via wells and pumping systems. Through potabilisation, the water is treated and disinfected to 
guarantee the rigorous standards required by Legislative Decree 18/2023 regulating the characteristics of water for 
human use. After this step, the water enters the distribution network. 

Read more about aqueduct 

 
➢ Safe and quality water 

Drinking water is intended for human consumption and must therefore meet certain chemical, physical and 
microbiological standards, as stipulated by the latest legislation adopted in Italy (Legislative Decree 18/2023). The 
quality of the water supplied is constantly monitored by the drinking water laboratories of the Salazzurra Research 
Centre at the Parco Idroscalo in Milan, accredited with ACCREDIA certificate no. 0697 L according to UNI CEI EN ISO/IEC 
17025. These laboratories perform more than 22,000 samplings every year to determine over 1,000,000 chemical and 
microbiological parameters. In addition to internal controls, the quality of the water is also verified by the locally 
competent Health Protection Agency (ATS). 

 
On the gruppocap.it website, you can consult the results of analyses carried out on the water that reaches the taps in 
each municipality served, the municipality's water consumption, the wells in operation, the results of the analyses 
carried out at the Water Kiosks, and the annual report on the aqueduct in your municipality, together with all the 
information on the geology of the area, treatments and the health of the water table. 

 
In addition, Gruppo CAP adopts the Water Safety Plan (WSP), the global system introduced by the World Health 
Organisation, for risk assessment and risk management extended to the entire water supply chain with the ultimate 
aim of making drinking water even safer. The Water Safety Plan ensures greater control over the quality of water in 
the entire drinking water supply chain, from the entrance into the aqueduct to the final point of delivery. Together 
with the competent authorities, the parameters to be monitored more frequently or how to extend the list of 
substances to be monitored in the event of a public health hazard are determined. Gruppo CAP was the first integrated 
water service operator in Italy to adopt a Water Safety Plan, in 2016, in collaboration with the Istituto Superiore di 
Sanità (ISS). 
Read more about Drinking Water 

 
➢ Sewerage 

The sewerage system allows wastewater from households and, in some cases, industrial wastewater (black water) and 
part of the rainwater (white water) to be brought to the purification plants: while the aqueduct is used to bring large 
quantities of drinking water to the population centres, the sewerage system is used to remove dirty water quickly and 
continuously, to clean it up and return it to nature. 

https://www.gruppocap.it/en/what-we-do/integrated-water-service/the-network-and-wells
https://www.gruppocap.it/en/what-we-do/integrated-water-service/drinking-water


 

The sewerage system is generally natural: waste water flows by gravity to the sewage treatment plant. During this 
route, depending on the obstacles present in the area or altimetric requirements, there may be lifting plants, which 
mechanically lift the wastewater through a series of electric pumps to allow it to move on to the next route. 
In addition, with a view to optimising and innovating water and sewerage infrastructures, Gruppo CAP has adopted 
the innovative UV relining technique, a non-invasive solution that allows pipes to be repaired or renewed with a 
special sheath. Without invasive construction sites and without interrupting the road system, this technique allows a 
net saving in terms of earth moving. 
Read more about Sewerage 

 
➢ Treatment – The role of CAP Evolution  

CAP Evolution is the Gruppo CAP company that operates in waste, wastewater and energy sectors, managing the 
Group’s 40 wastewater treatment plants. These plants are complex and technologically advanced systems designed to 
treat wastewater: water used in human, domestic, industrial or agricultural activities must be cleaned and disinfected 
before being returned to nature. Once it reaches the treatment plant via sewers and inter-municipal collectors, 
wastewater undergoes a multi-stage purification process, including screening, lifting, sedimentation, settling, oxidation 
and disinfection. 
 
Waste valorisation 
The treatment plants managed by CAP Evolution are true biorefineries which, in addition to treating wastewater, are 
often used to recover and valorise waste. Sewage sludge and other organic waste from the territory — such as FORSU 
(organic fraction of municipal solid waste) - are processed to extract as much value as possible (energy, methane, 
nutrients, etc.) from materials traditionally considered waste. 
Sewage sludge, the main by-product of water treatment, contains the pollutants removed from wastewater — all those 
substances that make water unsuitable for reuse. Naturally rich in organic matter, sludge is first dewatered to reduce 
its volume. Once this process is completed, it can be transformed into fertilisers for agriculture, biomethane through 
anaerobic digestion, or directed to waste-to-energy facilities, depending on the specific treatment plant. 
 
In addition, three plant hubs located in Canegrate, Robecco sul Naviglio and San Giuliano have launched dedicated 
processes for the treatment and recovery of liquid food waste. The goal is to scale from the current 30,000 tonnes to 
200,000 tonnes authorised by 2028, and to begin treating over 107,000 tonnes of liquid waste annually at the Rozzano 
plant. 
 
CAP Evolution in numbers 
Every year, more than 380 million cubic metres of wastewater are treated at CAP Evolution plants, 45.4% of which is 
reused. About 75,000 tonnes of sewage sludge are processed annually, with 48% reused in agriculture and 0% sent to 
landfill. The goal is to recover up to 65,000 tonnes through energy recovery and to transform 20,000 tonnes into 
fertilisers. 
Before being released back into the environment, the treated water must be carefully analysed and monitored. In CAP’s 
laboratories in Pero and Peschiera Borromeo, over 4,000 inspections are carried out each year on the treatment 
plants, along with more than 700 checks on industrial discharges. These controls are carried out in compliance with 
current regulations and according to a sampling programme submitted annually for approval by ARPA, the Regional 
Environmental Protection Agency of Lombardy. 
 
  

https://www.gruppocap.it/en/what-we-do/integrated-water-service/sewerage


 

Photovoltaic plants and Renewable Energy Communities 
CAP Evolution also manages the photovoltaic systems that supply Gruppo CAP infrastructure with renewable energy. 
Thanks to increasing energy production from photovoltaic — and agrivoltaic — sources, as well as stronger integration 
with Neutalia, the waste-to-energy plant in Busto Arsizio partly owned by CAP, CAP Evolution’s industrial plan aims to 
cover 50% of the Group’s energy needs by 2030. A strong acceleration is expected over the next five years: from the 
current 3% to 35% in 2025, 40% in 2026, and 50% by 2030. 
 
The energy generated will also be shared with local communities, supporting energy security and sustainability across 
the region. In this context, CAP Evolution promotes the creation of RECs – Renewable Energy Communities, a key pillar 
of the Lombardy Region’s Green Deal. To date, 13 municipalities in the metropolitan area are involved in establishing 
RECs, which will generate more than 9 million kWh annually through an investment of €10 million. With 23 more 
municipalities having submitted expressions of interest to the Region, CAP Evolution expects to support a total of 36 
municipalities. Additionally, a €50 million investment is planned for the development of photovoltaic and agrivoltaic 
plants capable of producing 70 GWh of energy. 
 
Agrivoltaics and energy innovation: the Robecco sul Naviglio model 
In 2025, CAP Evolution inaugurated its first agrivoltaic plant in Robecco sul Naviglio, an €850,000 project that 
integrates renewable energy production with sustainable land use. The system — consisting of both photovoltaic and 
agrivoltaic installations — directly powers the local wastewater treatment plant, covering over 14% of its annual energy 
needs. Thanks to biaxial tracking technology, the solar panels follow the sun and adjust shading based on crop 
requirements, reducing water consumption and increasing agricultural yield. The initiative is being scientifically 
monitored in collaboration with RSE – Ricerca sul Sistema Energetico, and serves as a replicable model of resilient and 
multifunctional infrastructure. 
 
Read more about Water Treatment  
Read more about CAP Evolution 

https://www.gruppocap.it/en/what-we-do/integrated-water-service/water-treatment
https://capevolution.gruppocap.it/


 

WATER KIOSKS: GOOD, CONTROLLED WATER TO HELP REDUCE PLASTIC CONSUMPTION 

In cooperation with the municipalities, Gruppo CAP builds the Water Kiosks, facilities for the distribution of mains 
water, natural and sparkling, where users can fill up every day. Through this initiative - which today counts more than 
200 Water Kiosks inaugurated - Gruppo CAP, the first in Italy to introduce this tool, promotes on the territory the 
culture of a conscious consumption of water, sensibly reducing the use of plastic, the production of waste and CO2.  

In 2024, the Water Houses distributed a total of 38,000 cubic meters of water, resulting in an estimated saving of 
around 25 million 1.5-liter plastic bottles. Considering that each bottle weighs an average of 35 grams, the Water 
Houses helped avoid approximately 875 tons of plastic waste - representing a significant benefit in terms of 
environmental sustainability. 
Also for the Water Kiosks, specific and strict controls are carried out every month, which take into account 40 
parameters and thanks to which Gruppo CAP was the first in Italy to obtain the ISO 22000 - HACCP certification for 
food safety. 
Read more about Water Kiosks 

https://www.gruppocap.it/en/what-we-do/water-houses


 

ARCA, AN HEADQUARTERS FOR THE NEIGHBOURHOOD  
Its aesthetics are reminiscent of an ark floating on water, best reflecting both the Gruppo CAP's identity and its being at 
the service of the community. The theme of inspiration is precisely water and the interconnection of its networks that 
give shape to a building without fences, a true water square. In fact, it is a place designed to bring concrete added 
value to the neighbourhood, an open space with multiple services for citizens, with an auditorium and bar, cafeteria, 
and events space. Around the new Headquarters, Gruppo CAP has developed a path of aggregation and involvement 
of citizens and social realities in the neighbourhood, in synergy with Super, the suburban festival, and various 
institutions and associations in the area. 

 

The headquarters meets the highest standards of environmental sustainability and energy saving. Inaugurated in June 
2022, it is a true green building designed to guarantee both optimal comfort levels and reduced consumption, thanks 
to an accurate ventilation and air treatment system and a plumbing system for the use of drinking and non-potable 
water. 

 
Thanks to its state-of-the-art features, the building has obtained the "Gold" level of LEED (Leadership in Energy and 
Environmental Design) certification, developed by the USGBC (U.S. Green Building Council), which promotes a 
sustainability-oriented approach to buildings, and CENED (Certificazione Energetica Edifici della Regione Lombardia) 
certification, which supports the improvement of the energy performance of buildings. 
Read more about new Headquarters 

https://www.gruppocap.it/en/the-group/about-us/headquarters


 

RESEARCH AND DEVELOPMENT 

Research is at the heart of the Lombardy operator's industrial governance strategy. In this sense, the exchange of skills 
and technologies becomes a key issue for Gruppo CAP, which has in its Salazzurra research centre one of the country's 
most important and active centres for scientific experimentation in the sector. 

Gruppo CAP is an active participant in Horizon Europe, the European Union's framework programme for research and 
innovation for the period 2021-2027 and successor to Horizon 2020, so much so that to date it has won four calls for 
proposals. 

Below are some of the main projects in which Gruppo CAP has participated and those in which it is currently involved: 

• "Digital Water City - Leading urban water management to its digital future", co-financed by the European 
Commission under the Horizon 2020 programme and coordinated by the Berlin Water Competence Centre, aimed 
at implementing digital solutions to support the intelligent use of purified water. In 2022, Gruppo CAP developed 
these solutions in its plants, e.g. in the Peschiera Borromeo water treatment plant, where there are probes that 
send alert signals from the Early Warning System developed by the Università Politecnica delle Marche to the 
WebGIS Acque di Lombardia page. The project ended in November 2022. 
 

• UPSTREAM project, drawn up as part of the Horizon Europe 2022 call and involving 17 partners from 10 different 
countries, for the diffusion and development of a series of 15 advanced solutions to tackle the serious problems 
of pollution by waste, plastics and microplastics in European rivers and seas. To this end, Novamont and Gruppo 
CAP are developing a new formulation of biodegradable bioplastics to replace conventional fossil-based 
bioplastics in the production of products that are responsible for the release of microplastics into rivers through 
sewage treatment plants, focusing on evaluating their behaviour in the wastewater treatment cycle to qualify 
their potential in preventing pollution in open waters. 
 

• CIRCULAR BIOCARBON project, with the aim of creating new business models based on the treatment of urban 
waste, again according to circular economy principles. In two different case studies, in Zaragoza (Spain) and in 
Sesto San Giovanni, a biorefinery will be developed based on the valorisation of FORSU to obtain high added-
value products from urban organic flows, taking a further step forward compared to the classical anaerobic 
digestion and composting systems. 
 

• Project BIOMETHAVERSE (Demonstrating and Connecting Production Innovations in the BIOMETHAne uniVERSE), 
the aim of which is to introduce innovations in the biomethane sector that can increase production, decrease 
costs, and couple the electricity grid and gas grid to enable the transition to renewable energy in all energy sectors. 
With this project, Gruppo CAP, together with several Italian and European partners, won a Horizon Europe call 
for tenders. 
 

• Sanitation Safety Plan - realised by Gruppo CAP in cooperation with the University of North Carolina, Istituto 
Superiore di Sanità, Istituto Mario Negri, IRSA CNR and Politecnico di Milano - aims at implementing an advanced 
risk assessment system in the field of irrigation reuse of treated wastewater. 
 

• AWARD – The three-year project funded by the European Commission under Horizon Europe aims to install, 
manage, and monitor technological systems at facilities that implement Nature-based Solutions, such as in the 
case of Città Spugna. 



 

 
PRIZES AND AWARDS 
Gruppo CAP’s daily commitment to delivering high-quality services to the community has earned the green utility 
numerous awards and recognitions, year after year. In 2025, Gruppo CAP received the “Top Utility” award in the 
category Territory and Community, for its ability to generate shared value in the area it serves, by promoting initiatives 
benefiting the community, investing in environmental and social sustainability, and strengthening its relationship with 
citizens and stakeholders. 
 
Also in 2025, ARERA, as part of its national incentive program involving all water service providers, certified the 
excellence of Gruppo CAP, which ranked first in Lombardy and third nationwide in the annual ranking for Technical 
Quality of the integrated water service. The company was awarded a total financial prize of nearly €7 million. Gruppo 
CAP was recognized — as one of only two companies in Italy — for excellence in all performance indicators set by 
ARERA, with no penalties, highlighting the company’s technical leadership and continuous improvement capacity. 
Specifically, €2,287,554 was awarded for outstanding performance on the six macro-indicators (M1–M6): service 
interruptions, drinking water quality, adequacy of the sewerage system, water losses, quality of treated water, and 
sludge disposal. A further €4,578,722 was awarded as the “Best in Class” bonus, certifying Gruppo CAP’s position as 
one of the most outstanding utilities at the national level. 
 
In 2024, the Group was named “Top Employer” for the sixth consecutive year, confirming its place among Italy’s leading 
companies for workplace well-being and corporate care. That same year, it also received the “Top Utility 
Communication” award, for its ability to communicate in a timely, comprehensive, and integrated manner — with a 
user-friendly and informative web presence that speaks to all stakeholders. Also in 2024, Gruppo CAP received the 
“TopLegal Awards” in the category Public Utilities Legal Team for its legal support in managing the technical and 
administrative aspects of renewable energy projects through Energy Communities (CER), associations composed of 
citizens, public administrations, SMEs, local authorities, and businesses. 
 
In 2023, Gruppo CAP obtained the “Workplace Health Promotion” certification, promoted by ATS Lombardia, 
recognizing workplaces that support and promote healthy lifestyle habits. That same year, the company was recognized 
for its support of the United Nations Global Compact, the world’s largest corporate sustainability initiative. In the field 
of sustainability, Gruppo CAP also received the “Sustainability Award” from Credit Suisse and Kon Group, which 
honored the 100 most virtuous Italian companies in terms of green performance and ESG ratings. 
 
To further underscore its long-standing commitment, Gruppo CAP was honored in 2022 with the “Top Utility Ten Years” 
award, recognizing it as the most awarded company over a decade of the Top Utility awards — a program that 
celebrates excellence in public services. Over the past ten years, the Group has consistently stood out not only in specific 
areas such as innovation and sustainability, but also in the overall performance of its activities. 
Read more about Prizes and Awards 

https://www.gruppocap.it/en/media-and-communication/prizes-and-awards


 

RAISING USER AWARENESS: GRUPPO CAP’S COMMUNICATION ACTIVITIES 

Gruppo CAP has developed various initiatives to directly involve citizens and users with the aim of educating and raising 
awareness on the dual role of water, understood both as a public good and as a resource to be protected with a view 
to sustainability. 

 

Prima di dire “no” almeno bevila: In 2024, Gruppo CAP launched a communication campaign to promote the use of 
tap water, starting from a simple yet meaningful fact: in most kindergartens and primary schools, children drink tap 
water every day because it is good, safe, and strictly controlled. Children are the main protagonists of the campaign, 
which plays on a reversal of perspective: this time, they address adults with a familiar phrase — “At least try it before 
saying you don’t like it!” — encouraging everyone to rediscover a sustainable habit. For the occasion, a downloadable 
guide was also created in collaboration with Altroconsumo, addressing the main concerns citizens may have: water 
quality, controls, taste, limescale, presence of pollutants, and practical tips on water bottles, carafes, and sparkling 
water makers. This educational and informative initiative places tap water at the heart of a conscious choice - for 
health, the environment, and future generations. 
 

• Podcast "The Source": the first Italian climate fiction podcast that recounts the effects and consequences of 
climate change in a country governed by the new influencers and that for 15 years has ignored scientists' 
warnings, suddenly finding itself the victim of the first water crisis in history. Thanks to the voices of actors 
Massimiliano Loizzi and Fabrizio Biggio, this project aims to give a clear signal for an ongoing commitment to the 
protection of environmental and water resources. The podcast is available free of charge on all major streaming 
platforms. 

 

• Podcast “Capirci un Tubo": a journey into the world of water, told through the lens of science. Hosted by Alberto 
Agliotti, science communicator and expert in public engagement, each episode features a different guest and 
explores key topics related to the future of the planet and water resources. The podcast spans three seasons, 
each focusing on a different theme — but always with water as the common thread: the value of water, climate 
change, and artificial intelligence applied to the water sector. All episodes are available for free on major 
streaming platforms. 

 

• Podcast “Tempi Sbagliati”: is the Gruppo CAP podcast that gives voice to Generation Z, offering an authentic 
space where young people can share their anxieties, fears, and hopes for the future in a world increasingly shaped 
by the effects of the climate crisis. Hosted by Sofia Pasotto, a young environmental communicator and well-known 
TikToker, the podcast is a collective narrative that invites listeners to reflect on everyday choices, conscious 
consumption, and responsibility in using water and natural resources — elements too often taken for granted. 
Designed to raise awareness and inspire engagement, “Tempi Sbagliati” speaks to those who want to play an 
active role in driving change. Both seasons are available for free on all major streaming platforms. 
 

• “Milano Unplugged. Inchiesta di una generazione”: a project promoted by Gruppo CAP and Fondazione 
Feltrinelli with the aim of training the future generation of multimedia information professionals. The initiative 
involved 14 young people, aged between 18 and 25, from the areas of Barona, Abbiategrasso, Stadera, Chiesa 
Rossa and San Cristoforo, thus shining the spotlight on the neighbourhoods surrounding the Group's new 
headquarters and giving voice to those who live them every day. 

 

• “Futuramente” – In 2024, Gruppo CAP took part in Futuramente, an event organized by Giffoni Innovation Hub 
and Civicamente, which brought together more than 1,000 high school and university students at the IBM Studios 
in Milan — all ready to get involved, share ideas, and unleash their creativity. During the Debate All Stars, 
participating teams engaged in a dynamic and passionate debate around a highly topical question: Is tap water 
truly a sustainable choice? The initiative was a valuable opportunity to promote critical thinking, environmental 
awareness, and the value of water among the younger generations.  
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